
WEB: cranium.ucsf.edu 
 

E-MAIL: cranium@ucsf.edu 

 
Does the patient 
have insurance? 

NO 
Call eligibility to check 

415-206-8558 

YES 
Does the patient have a primary care 

medical home assignment? 
 

YES 
Is the primary care medical home 

within SFHN? 

NO 
 Call insurance company 

 
 
 

YES 
Call New Patient Appointment Unit 

(NAPU) line 
415-682-1740 | 8am-Noon, 1-5pm M-F 

 

(For an Urgent Care appointment  
call 415-682-1722) 

NO 
Call primary care medical clinic to find where 

patient should go for Urgent Care: 

UCSF Urgent Care – 415-353-2602  
400 Parnassus | 8am-8pm M-F  
8am-4pm Saturday & Holidays 

 
NEMS Urgent Care – 415-391-9686 ext. 8150 

Various SF Clinics |General Hours 8:30am-Noon, 1-5pm M-F 
 

Kaiser Urgent Care – 866-454-8855  
2238 Geary Blvd | 24/7 

 

If you have any concerns about sending a patient to Urgent Care, please contact the CRANIUM eConsultant 

Dr. Liz Goldman at Lauren.Goldman@ucsf.edu 
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